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Disclaimer:

• This document is based on working documents. The final version may
(slightly) depart. If no agreement was found yet, the Council version was 
used as default – following most other articles.

• Procedures before the EDPB (Article 65/66 GDPR) not included in Detail.
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SYMBOLS USED

• Steps done by CSA:

• Steps done by LSA:

• Steps before/by any SA:

• Steps in national law:

• Interaction with parties:

• Steps before EDPB: 

LSA to take case 
itsfelf - Art 56(3)

Obj. by LSA or 
Parties

Admissability 

Determination

• Outcome:

• Redress:

• Article:

• Key Document:

• Next Step (Neutral):

• Positive/Negative:

Decision Art 60(7) to (9)

Art 78

4(1)

Summary of 
Key Issues

Request for 
EDPB

Admissability
(+ nat. requirements)
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N
o

 D
ea

d
lin

e

Cross-Country?
Main Estab.? LSA?
Early Resolution?

Art 56(2)
Local Case

Art 56(1)
Transmit to LSA

Art 65(1)(b)

LSA to take case 
itself - Art 56(3)

3
w

  (
G

D
P

R
D

ea
d

lin
e)

Interaction with PUI or complainant 
(as appropriate)

evidence that alleged infringement 
has been brought to an end

Inform complainant of finding and that 
obj. is possible

Early Resolution by CSA (before sending case to LSA)  

N
o

 D
ea

d
lin

e

LSA chooses „simple“ proc.

8
w

Objection by CSA? 2
w

6
w

„resolved/devoid of 
purpose“

Early Resolution by LSA (at any time before prelim. find.) 

Art 78 
(Yes/No?)

N
o

 D
ea

d
lin

e

„Regular“
(incl. Chapter III)

„Simple“
(Chapter III only partially 

applicable)

See page 6See page page 5

20+2w
(+1+1m)

+ X
min. 20w

max. 30+w

Admissability 
(+ nat. requirements)4

+2
w

3(1)

Complaint
3

3(2)

Confirm LSA status 
or Article 65(1)(b)

8
w

3(4a)

1
+1

m

8bis

5(1)(a)

5(1)(b)
8bis(2)+(3)

Chapter III does 
not apply

6a(4)

5(2)

5(1a)

5(3)

Obj. by complainant

4
w

 [
p

re
lim

.]

5(4)

No Obj. by complainant

or

Inform PUI (and where applicable* LSA) that 
complaint has been resolved

X
 w

ee
ks

Interaction with PUI or complainant 
(as appropriate)

evidence that alleged infringement 
has been brought to an end

Inform complainant of finding and that 
obj. is possible

5(2)

5(1a)

5(3)

Obj. by complainant

or

No Obj. by 
complainant4

w
 [

p
re

lim
.] Next step in procedure

Draft Decision 
Art 60(3) w/ result:

Art 60(7)X
 w

ee
ks

5(5)

RROs and
therefore Art 65 
are not possible!

18(1)(c)

Decision Art 60(7)

Art 78  GDPR at
LSA Jurisdiction

*not specified

Deadlines
- Council Versions
- Prolongations („complexity“ = EDPB)
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„Regular“
(incl. Chapter III)

Relevant Info
8

Summary of
Key Issues

9

3
+3

m
(a

ft
er

 r
ef

.)

Comments
by CSA 4

+2
w

Art 66(3)

Response

4
+4

w

Draft Decision Art 60(3)

Obj.Art 60(4)

Decision Art 60(7) to (9) Art 78

Preliminary 
Findings

14

Request for 
Art 61/62

10

Request for 
EDPB

Response 1
m

1
m

6
m

 +
 X

10(6bis)
Reasons for 

Dismissal/Rejection

Response of
complainant

11

4
+2

w

Handle & 
Investigate
+ MS Law

Complainant

Revised Art 60(5)12

PUI

Response of
PUI4

+2
W

Comments
by CSA 4

w

7m
+4.5m

11m
+X

Oral

3
m

 +
 X

Comments by 
Complainant 4

+2
w

1
m

15

16

17

Administrative File
(with LSA)

19

Early Resolution by LSA 
(at any time before prelim. find.)

See page 1 for details 

5(1)(b)

N
o

 
D

ea
d

lin
e

2
W
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rt
 6

6
(4

) 
G

D
P

R
)

CSA comments 
Art 60(5)

2nd revised Art 60(5)

3
m

3
m

22(1a)

22(1b)

Art 65(1)(a) or

or

4

3(+3)m +EDPB

6
m

Unclear if 
retained

Cooperation File
21

PUI Assessment:
- More favourable rule
- No deliberations / 
confidential informaiton

Access by CSA 

Access Request Comaplainant:
- „decision is liable to affect his 

or her interest adversely“
- More favourable rule of LSA
- No deliberations / confidential 

informaiton

?

N
o

 D
ea

d
lin

e

Art 78 (Yes/No?)
(Where?)

- Trade Secrets (Reg. 2016/943) 
or “confidential information” 
under national or EU law.

- SA to which documents are 
submitted

▪ Confidential version or
clear identification

▪ X weeks to substantiate
▪ Determination by SA
▪ Other SAs bound by it

21

19(2)-(4)
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Handle & Investigate

Draft Decision Art 60(3)

Not applicable:

D
ea

d
lin

e 
n

o
t 

ag
re

ed
 y

et

Still applicable:

7, 8, 11, 12, 13, 
16, 17, 18(1)(c) 

and (2)

Reasons for 
Dismissal/Rejection

Response of
complainant

11

complainant

PUI

„Simple“
(Chapter III only partially applicable)

Following 
latest 8bis

Early Resolution by LSA
(at any time, because there are 

no preliminary findings!)

See page 1 for details 

5(1)(b)

18(1)(c) 
blocking 
RREs and 
EDPB still 
applies!

4

Obj.Art 60(4)

Decision Art 60(7) to (9) Art 78

Revised Art 60(5)

1
m

16

CSA comments 
Art 60(5)

2nd revised Art 60(5)

3
m

3
m

22(1a)

22(1b)

Art 65(1)(a) or

or

12

Ensure that PUI can 
reply to main 
findings and 

envisaged measures

Reply PUI

Provide complainant 
with opportunity to 
make views known

Views of 
complainant

8bis(1)

8bis(4)
N

o
 d

ea
d

lin
e

 f
o

re
ss

e
en

 (y
et

)

3(+3)m +EDPB

17

9, 10, 14, 15, 
18(1)(a) and (b)

Relevant Info
8

Administrative File
(with LSA)

19

Cooperation File
21

PUI Assessment:
- More favourable rule
- No deliberations / 
confidential informaiton

Access by CSA 

Access Request Comaplainant:
- „decision is liable to affect his 

or her interest adversely“
- More favourable rule of LSA
- No deliberations / confidential 

informaiton

?

N
o

 D
ea

d
lin

e

Art 78 (Yes/No?)
(Where?)

- Trade Secrets (Reg. 2016/943) 
or “confidential information” 
under national or EU law.

- SA to which documents are 
submitted

▪ Confidential version or
clear identification

▪ X weeks to substantiate
▪ Determination by SA
▪ Other SAs bound by it

21

19(2)-(4)

Summary of
Key Issues

9

Preliminary 
Findings

14

Art 78Summary Decision
Complainant

No Deadlines – appeals can be years apart

PUI
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PREVIOUS 
PARLIAMENT VERSION
Comparison
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Complaint

Admissability 
(incl. CSA Requirements)2

w Rejection

Resubmit with
additional Info

3
w

Cross-Country?
Main Estab.? LSA?

Art 56(2)
Local Case

Art 56(1)
Transmit to LSA

Response from 
Party under Inv.

3
+3

w

Obj. by LSA 
or Parties

Withdraw? 
Other LSA?

Determination

2
w

LSA to take case 
itsfelf - Art 56(3)

3
w Amicable Settlement

Agreement 
between parties1

m

Complaint „Withdrawn“

Draft Decision Art 60(3)

Obj.Art 60(4)

Art 65(1)(a)

ex officio

1
m

1
m

Handle & Investigate
3-9m

Draft Decision Art 60(3)
4

w

Comments
by CSA 4

w

5w

Determination

Art 65(1)(a)
Obj.Art 60(4)

Decision Art 60(7) to (9) Art 78

Joint Case FilePreliminary Findings

Response

4

9

8
14

14(3)

3(2a)

3(1)-(1c)

3(2c)3(2)-(2c)

5

Cooperate 
& Exchange

2c+8

4(1b)

Request for 
ex officio

5a

10

16(1c)

Summary of
Key Issues
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